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Abstract

This research aimed to study (1) the situation of using digital technology system in
community nursing in the primary health care system, (2) the factors that effect to using digital
technology system in community nursing in the primary health care system, and (3) the
effectiveness of using digital technology system in community nursing in the primary health
care system in Mueang Tak District, Tak Province. Two sample groups were selected, Provider
group was 19 nurses, selected by purposive random sampling and Customer group was 475
persons who lived in Mueang Tak District, selected by stratified random sampling. The
instruments were questionnaires. Analysis data by Descriptive statistics were frequency,
percentage, mean and standard deviation.

The result of the study found that: (1) the situation of using digital technology system
in community nursing in the primary health care system; all nurses were female, the most of
age level 41-50 years old with having smart phone and computer to access internet, social
media and community nursing care or health data management program/application. The most
of Customer group were female, 51-60 years old, employee, and universal coverage scheme.
(2) The factors that effect to using digital technology system in community nursing was the
easy to use of program/application that the overall average satisfaction was high.
(X=4.00,5.0.=0.80). (3) The effectiveness of using digital technology system in community
nursing from the satisfaction level of Provider group, the overall average satisfaction was high
(X=4.01,50.=0.76), the highest were the system of quality of care and the system of
comprehensive care (X=4.115D.=0.77) and the lowest was the referral system
(X=3.83,5.D.=0.82). For the Customer group, the overall average satisfaction of processes of
care was high (X=4.30,5.D.=0.62), and the overall average satisfaction of the quality of care was
high, too (X=4.35,5.D.=0.62). The study’s shown that using Digital Technology system in
Community Nursing in the Primary Health Care system is important to make high satisfaction in
both sample groups.

Keywords: Digital Technology systems, Community Nursing, Primary Health Care system
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