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Abstract

This research study has the objectives To study operational problems in finance and accounting
study the available factors Effects on financial and accounting performance and guidelines for solving
financial problems and hospital accounts under the Tak Provincial Public Health Office The study used
questionnaire design method. Head of Finance Group Accounting Group and staff under the jurisdiction
of the Tak Provincial Public Health Office in the amount of 9 locations. The sample population consisted
of Head of Finance and Accounting Group and financial and accounting practitioners of 59 people and
data were analyzed by using descriptive statistics consisting of percentage, frequency and mean statistics.

Problems encountered in accounting operations of the hospital under the jurisdiction of the
Public Health Office of Tak Province in the amount of 9 places, sorted from the most problematic to the
least problematic, found that they were accounting document problem:s. is at the highest level Followed
by the budget problem.money retention problems Problems in bringing money to the treasury and
depositing the treasury Report preparation problems is moderate accounting record problems at a low
level and problems with disbursement of borrowed money is at the lowest level

Factors affecting financial performance and hospital accounts under the Tak Provincial Public
Health Office It consists of knowledge and understanding factors in finance and accounting, namely having
knowledge and understanding of the regulations of the Ministry of Finance. Concerning withdrawing
money from the treasury, receiving money, paying, keeping money and sending money to the treasury
B.E. 2562and accounting practice manual of the Office of the Permanent Secretary, Ministry of Public
Health, year 2022 and government accounting standards And the government accounting policy 2018,
including the operational process using ready-made programs to assist in facilitating financial operations
And accounts to be more convenient, fast, accurate and save more time.

from this research study The study suggests that Handbooks for financial operations should be
provided. and in terms of accounting that is easy to read and understand in terms of rules regulations
and work guidelines to be correct according to the standards set by the Comptroller General's
Department of the year 2018 Ministry of Finance regulations Concerning withdrawing money from the
treasury, receiving money, paying, keeping money and remitting money to the treasury, 2019, and
regulations, policies, accounting, operational manuals for accounting, accounting records, year 2019and
the accounting record framework for the year 2022 of the Office of the Permanent Secretary Ministry of
Public Health Prescribed in accounting according to the accounting framework that are redundant should
be eliminated to reduce operational procedures and financial documents Used for accounting should be
kept tidy. for ease of search and inspection from internal agencies and external agencies to facilitate the
search and inspection of each side

Keywords : Financial and accounting performance problems, factors affecting finance and accounting
performance
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