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case study: Development and Quality Assessment NCD Clinic Plus 9 districts

in Tak from Coronavirus disease (COVID-19) pandemic situation
Netchanok Peatpian
Abstract

The study of the NCD Clinic Plus quality assessment results of the main public health
service centers under the Office of the Permanent Secretary of the Ministry of Public Health
in Tak is developmental research to study the results of the NCD Clinic Plus quality
assessment in 9 districts in Tak. The objective is to study the results of the quality
assessment of NCD Clinic Plus operations between 2020 and 2022 in 9 districts in Tak which
brings the results of the NCD Clinic Plus quality assessment, process development results of
each component during of the coronavirus pandemic disease 2019 that have been
evaluated. The indicators that reflect the success process of the results will be analyzed as
guidelines and policies at the provincial level. The results of the adjustment of the new
normal pattern of NCD clinic services in 2022 were used to extract lessons from the after-
action review (AAR). The targets of the main public health service centers in Tak were
classified into S level (22.22%), M2 level (33.33%), F1 level (11.11%), F2 level (22.22%), F3
level (11.11%), by using the NCD Clinic quality assessment in 2014 form from Bureau of Non-
Communicable Diseases, Department of Disease Control as a data collection tool. The study
of quantitative data uses descriptive statistics such as frequency distribution, percentage,
qualitative data by summarizing issues and analyzing content, and the table presentation to
analyze, interpret and discuss the results.

The assessment results, there are main public health service centers that
participated in the assessment according to standard criteria compared to the past 3 years
(100%). The assessment result level in 2020, most of the public health service centers were
at level 5 (55.6%), followed by level 4 (33.3%). In 2021, most of the public health service
centers were at level 4 (55.6%), followed by level 5 (33.3%), and in 2022, most of the public
health service centers were at level 4 (44.4%), followed by level 3 (33.3%) and the
components that pass standard level 5 the most are component 1: direction and policy in
2020, which passed standard level 5 (88.9%), and in 2021-2022 passed standard level 5
(100%) and brings the results of the new normal NCD TAK model under the situation of the
coronavirus pandemic disease 2019 to set guidelines and policies at the provincial level. The
results of this study can be applied to all public health service centers to be consistent and

suitable for the area in the future.

Keywords: Development/ NCD Clinic Plus/ public health service centers.
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