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Development of Referral Guidelines to Prevent Death of
COVID-19 Patients, Uttaradit Province
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Abstract

The purpose of this research and development study was to develop a referral
guideline to prevent death of COVID-19 patients in Uttaradit Province. The samples were 23
people including the health executives, medical doctor, head nurses, head of the Accident
and Emergency Division and those who responsible for medical treatment and referrals in
all hospitals. The study was divided into 3 phases: Phase 1: Study of problems and factors
affecting the referral of COVID-19 patients; Phase 2: Development of referral guidelines for
COVID-19 patients and implementation of the referral guidelines, and the third phase,
assessing the results of compliance with the COVID-19 referral guidelines. Data was
collected by conducting a brainstorming workshop. Data were analyzed by percentage,
mean, standard deviation and content analysis.

The study found that there are seven steps in referring to prevent death of COVID-19
patients: 1) Determination of patient categories for medical treatment 2) Determination of
RT-PCR testing to confirm the diagnosis in all at-risk patients 3) Assessment of medical signs
and symptoms and screening for complications; 4) continuous follow-up and assessment
of patients to monitor for complications; 5) setting up a counseling system; 6) coordinating
for patient referrals according to the provincial guidelines; and 7) establishing a system for
sending patients with stable symptoms back for further treatment to the community or
field hospitals. As for the evaluation results, it was found that the overall feasibility of
implementing the referral guidelines was at high level (mean=2.41, SD=0.43). And, the
mortality rate of referred patients after implementation of the guidelines was decreased.

Keywords: referral guidelines, COVID-19 patient
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