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abstract

This research is a quasi-experimental research to study the results of the use of sorting
guidelines for patients in the nursing group of accident and emergency patients. During March
2023 to April 2023, the researcher adopted the concept of continuous quality improvement
based on the Deming framework. Target group in education Registered nurses who perform
accident and emergency nursing work 15 medical staff who work in nursing accident and
emergency patients. A total of 10 patients came to the emergency room for services before

making guidelines for separating monthly patients. A total of 550 patients were admitted to
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the emergency room before the guidelines for sorting patients from March to March 2023 to
April 2023 using a simplified sampling method. TOOLS USED IN RESEARCH AND DATA
COLLECTION INCLUDE SORTING PATIENTS ACCORDING TO THE MOPH ED TRIAGE OF THE
MINISTRY OF PUBLIC HEALTH. Collect ...Qualifying Patient Sorting Form for Satisfaction Data
were collected by examining and comparing patient severity screening before implementing
the November 2022 to December 2022 patient sorting guidelines and after implementing the
patient sorting guidelines from March 2023 to April 2023. Analyze descriptive data using ready-
made programs and using statistics. Percentage frequency distribution The results of the study
on the use of the accident and emergency patient separation approach before applying the
accident and emergency patient separation guidelines between November 2022 and
December 2022, compared to after using the accident and emergency patient separation
guidelines between March 2023 and April 2023, showed an increase in the level of correct
severity from 72.18 percent to 92 percent, a decrease in the level of inaccurate patient severity
from 27.81 percent to 8 percent, a decrease in under triage from 7.64 percent to 2.18 percent,

and a decrease in over triage from 20.18 percent to 5.82 percent.
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