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Abstract

This evaluation research aimed to assess the effectiveness of nursing care for
coronavirus disease 2019 patients in the home isolation system, Wang Chao Hospital. Using the context, input,
process, and product evaluation (CIPP) model was used as a framework for this study. The sample of this study,
recruited by purposive sampling, including a group of 18 service providers and a group of 107 patients infected
with the novel coronavirus disease 2019 who recruited medical treatment in the home isolation system. The data
collected was between June 2021 and April , 2022. by questionnaires developed by the researchers in terms of
(1)conditions, expectations, inputs, and processes, (2)customer satisfaction in providing nursing services at home
care center and telehealth and the nursing service evaluation form. Check the content for accuracy by three experts.
(3 ) Number of COVID-19 cases referred to the hospital, and deaths. Finding the confidence of the 1st and 2nd
questionnaires, Cronbach's alpha coefficient of Cronbach. The reliability of the questionnaires were .78 and .80
respectively. The data were analyzed using frequency distribution statistics, percentage, mean, standard deviation,
and Chi-square test. The results showed that the effectiveness of nursing care for coronavirus disease 2019 patients
in the home isolation system, Wang Chao Hospital overall is at the moderate level (X=3.19, SD=0.561). The
patients had access to services within 24 hours after enrollment, 91.6 % received treatment advice. The use of
equipment is clear and complete at 94.4%. Of the 796 patients in the Home Isolation System, four (0.50%) were
referred to the Cohort ward due to altered causes or abnormal lung X-ray results. No COVID-1 9 cases died in this
study. And they were satisfied with providing care services at a high level (X =4.14, SD= 0.728). From preliminary
factors Executive support and a systematic nursing process. The service nursing system that was appropriate to the
context of the area and the problem will result in patients having quick and quality access to health services and
patients can apply the knowledge gained to practice correctly. Patients have access to standardized medical care
services. And can control and prevent the spread of infection to the community. This leads to disease control and

providing nursing services to support the epidemic situation of the coronavirus 2019 with quality.

Keyword : Nursing System, Coronavirus 2019, Home Isolation
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