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Abstract

A quasi-experimental single-group pre-test post-test design was used.
To investigate the effects of a palliative care program on symptom distress and
perceived quality of care in terminally ill patients.The sample consisted of 30

terminally ill patients who were receiving palliative care at Srisatchanalai Hospital,
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Sukhothai Province, Thailand. The experimental group received the developed
palliative care program based on Rowland and Moore's theory of a peaceful end of life.
Data were collected using a general information questionnaire, a symptom distress
assessment questionnaire, and a perceived quality of care questionnaire. Data were
analyzed using frequency, percentage, mean, standard deviation, and Paired t-test. After
receiving the palliative care program, the experimental group had significantly lower
symptom distress scores (p<0.001) and significantly higher perceived quality of care
scores (p<0.001) than before receiving the program. The palliative care program was
effective in reducing symptom distress and improving perceived quality of care in
terminally ill patients. It should be implemented in both inpatient and community
palliative care settings, and outcomes should be continuously monitored to improve

the quality of life of patients receiving palliative care and their families.
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