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Abstract

This research and development aimed to study the effectiveness of patient triage
practices in the emergency department of Umphang Hospital. The selected sample group
consisted of 28 practicing nurses and 2 emergency medical technicians, along with a study of
315 patient records receiving services at the emergency department. Research tools included
guidelines for patient triage using the MOPH ED Triage Guideline, assessment forms for the
accuracy of patient triage, and satisfaction assessment forms for staff regarding the use of
patient triage practices. Data analysis utilized descriptive statistics, percentages, and standard
deviations. The research findings revealed that following the implementation of patient triage
practices, the accuracy of patient triage increased from 31.11% to 80%, and overall staff
satisfaction with the use of patient triage practices was high (mean = 4.23, SD = 0.37). In
conclusion, the research suggests that the patient triage practices in emergency and accident
departments meet standards, and can be efficiently utilized by organizations for patient
triage, ensuring timely assistance according to the level of emergency.
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