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Nursing services for Covid-19 patients in Covid Clinic, Mae Sot Hospital
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Outpatient Department Services for COVID-19 Infected Patients
Nursing services for Covid-19 patients in Covid Clinic, Mae Sot Hospital
Laiade Woraurai'
Abstract
Introduction: Coronavirus disease 2019 emerged as a novel threat, necessitating the
provision of respiratory clinic services to address the outbreak situation. Offering these
services is pivotal for screening, detecting, and miticating the contamination of
asymptomatic patients.
Objective: This study aimed to investigate the outcomes of providing services to Covid-
19 patients at the Mae Sot Hospital outpatient department.
Methods: A descriptive study was conducted from January 1 to September 30, 2022,
specifically focusing on the COVID clinic in the outpatient department of Mae Sot
Hospital. General data were analyzed wusing descriptive statistics, frequencies,
percentages, and relationships among the variables of interest were examined using the
chi-square test or exact probability test.
Results: The study involved a sample group of 394 Covid-19 patients. Regarding the
relationship between general characteristics and the severity of Covid-19 disease, it was
observed that factors such as age, gender, race, underlying disease, and vaccination
history did not show significance (p=0.05). When examining the relationship between
clinical characteristics and hospital admission, it was determined that the group of
patients exhibiting symptoms such as fever, cough, sore throat, shortness of breath, high
blood pressure, and diabetes did not show statistical significance (p=0.05). Concerning
the outcomes of clinic services, the results were assessed based on the exacerbation of
symptoms, follow-up visits, and readmissions. It was observed that patients experienced
no worsening of symptoms, and no readmissions. Regarding attending scheduled
examinations, it was observed that patients adhered to follow-up appointments based
on the nurse's recommendations, with a compliance rate of 98.20%.
Conclusions: Nursing services for Covid-19 patients in the outpatient department served
as a one-stop service, effectively minimizing the spread of infection. Patients benefited
from streamlined access to treatment services. Admission for treatment and follow-up
appointments were conducted promptly and systematically. Therefore, continuous

action should be considered and adapted to the outbreak situation.
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