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The Development of guidelines for Nursing Handover in IPD ward,
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Abstract

This research and development endeavor aimed to develop a nursing handover
process framework for the inpatient department of Umphang Hospital using the SBAR
communication method. The sample group comprised 32 practicing nurses in the inpatient
department selected through purposive sampling. Data were collected from December
2023 to February 2024 using observation checklists for nursing handover practices and
satisfaction questionnaires regarding the nursing handover process. Content validity
assessment yielded an Index of Content Validity (I0OC) of 0.93. Data were analyzed using
descriptive statistics, percentages, means, and standard deviations. The study found that

after implementing the SBAR-based nursing handover process, adherence to the nursing
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handover guidelines reached 93.75%, while non-adherence was 6.25%. Satisfaction with
the nursing handover process was high (mean = 4.18, SD = 0.44). In conclusion, adopting
the SBAR technique for nursing handover improves the quality of patient data exchange
among nurses, resulting in better patient care. Therefore, implementing the SBAR-based
nursing handover process is recommended to enhance the efficiency of nursing handover

in healthcare settings.
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