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Abstract

This research was a quasi-experimental study. The effects were measured before and
after treatment. The objective was to evaluate the effectiveness of the quality improvement
program for nursing handover. The FOCUS-PDCA was implemented for continuous quality
improvement and the SBAR was used as communication tool. The sample of 12 registered
nurses working at the in-patient department, Samngao Hospital, Tak Province. The research
instruments were the quality improvement program for nursing handover and the satisfaction
questionnaire. The content validity (I0C) was at 0.67-1 and coefficient of reliability at 0.87.
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The data were collected the duration of nursing handover of the night shift forward to the
morning shift and the morning shift forward to the afternoon shift. The number of error
incidence from the nursing handover were collected from nursing diary of daily events before
and after the program and the satisfaction were collected from questionnaire of nurses after
used the program. The data analysis was used for frequency, percentage, mean, standard
deviation and percentage difference. The results demonstrated that decreased the incidence
of deviation from nursing handover program at 80 percent and the satisfaction with the
program was high (X = 4.42, S.D.=0.68). This research indicates that nurse administrators
should use the quality improvement program for Nursing Handover as guide to decrease

duration of incidence of deviation from the nursing handover.
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