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Outcome of development of drug related problem management
by participation of pharmacist in multidisciplinary team at non-communicable

disease clinics , Kongkrilas Hospital at Sukhothai Province
WilasineeMarkjuye

Abstract

The objective of this action research was for evaluate the results of drug related problem
management by pharmacists in collaboration with multidisciplinary-team for chronic non-communicable
diseases patients in Kong Krailat Hospital, Sukhothai Province. The sample group consisted of 313 with
type 2 diabetic patients and 367 hypertensive patients. The pharmacists reviewed patients’ medical
history and received information from nurses on the subject of adverse drug reactions, problems with
taking other medicine to refer to a pharmacist. Pharmacists identified use of medication problems
founded in the drug problem screening form for physicians to use as information in prescribing medicines
to compare the results before and after the development of a medication management in the same
sample group. The data was collected and followed up from January 2023 to August 2023. Data analysis
with descriptive statistics such as frequency, percentage, mean, and standard deviation including
compare blood pressure, blood sugar level, medication problems and problem management before
and after system development using paired sample t-test statistics.

The results founded that after developing a medication management, medication issues were
discovered and managed significantly increased (p = 0.000). Clinical outcomes were statistically
significantly improved. In diabetic patients, fasting blood sugar levels decreased by average of 65.90
milligrams per deciliter (p = 0.000), and the Hemoglobin Alc level decreased by an average of 0.87
milligrams percent. In hypertensive patients the mean systolic blood pressure decreased by 20.79 mm
Hg (p = 0.000), the mean diastolic blood pressure decreased by 6.67 mmHg (p = 0.000). Therefore, the
development of a drug problem management system by pharmacists in collaboration with a
multidisciplinary team help to manage medication problems. Patients had improved clinical outcomes
including fasting blood sugar levels, Hemoglobin Alc levels and blood pressure levels. As a result
patients will have better quality of live.

Keyword : development of drug related problem management/ non-communicable disease clinics

/multidisciplinary team
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